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Purpose and Audience:

The purpose of this Informational Memo is to inform county departments of
human/social services of support available for the FY 2018-19 County Incentives
Program.

Information:

To support county partners in implementing the FY 2018-19 County Incentives
Program, the Department will be offering a web-based training opportunity, quarterly
support conference calls and updated frequently asked questions.

County Incentives Webinar

The Department has produced a recorded webinar on implementation of fiscal year
2018-19 Incentives, found in the Learning Management System under “FY 2018-19
County Incentives Program Guide.” County partners are encouraged to review the
recorded webinar at their convenience.

Please note that the webinar is an eligible training for the FY 2018-19 MA Training
Incentive. The webinar duration is approximately one (1) hour.

Quarterly Incentives Support Conference Calls

In addition to the web-based training, the Department will also offer quarterly support
conference calls to assist counties in implementing and successful completion of this
year’s Incentives. There will be no set agenda for the calls; rather, county partners can
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utilize these opportunities to ask questions and get clarification, request additional
support, review available data and more. Please note these calls are optional. To
participate, please see the date, times and call-in information below:

Dates
Quarter 1: Thursday, September 20, 2018 from 10-11am
Quarter 2: Tuesday, December 4, 2018 from 10-11am
Quarter 3: Wednesday, March 13, 2019 from 10-11am
Quarter 4: Tuesday, June 4, 2019 from 10-11am

Call-in Information

1-877-820-7831
Participate code: 815942#

County Incentives Frequently Asked Questions

The Department has also released updated FAQs pertaining to the FY 2018-19 County
Incentives Program. The document may be updated throughout the fiscal year and will
be released with a version number and release date to denote which information is the
most recent. The FAQs document can be found on both the County Administration and
Memo Series websites.

Attachment(s):
FY 2018-19 County Incentives Program FAQs
Department Contact:

HCPFCountyRelations@state.co.us
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